
www.norcen.org • Lives Enriched & Fulfilled.	 Person centered. Outcome focused.   1

NEWS YOU CAN USE

A Weekly Update  
For The Employees of  

North Central Health Care

Photo of the Week.......2
Last Call for  
the Hygiene Drive!.......3
New Positions!.............4
Welcome Our 
New Employees...........5
Nerd Alert..........................7
Flash Friday........................8

Issue 9  February 27 – March 5, 2023 PHOTOS OF 
THE WEEK

 
 

Valerie 
Paquette
Adult Protective  
Services
Sending us helpful 
reminders and always 
willing to help. You are 
always so dedicated 
to your work and this 
positively impacts us 
all. Thank you for all that you do!!

From:  Nadine Switlick

WEEKLY CONNECTION WITH ROBIN STOWE
By way of introduction, I represent Langlade County on the NCHC Executive 
Committee. I also serve as the Corporation Counsel for Langlade County. 
Over the past 33 years, I’ve had the opportunity to work directly with NCHC 
staff in the legal process of providing treatment and protective services to 
Langlade County residents. The dignity, compassion, and Person-Centered 
Service demonstrated by NCHC staff has not only helped to make this pro-
cess less adversarial, but also helped to reduce the stigma associated with 
treatment for mental illness, substance use, and developmental disabilities.

To share a little bit about my family - my wife serves as an NP at Aspirus Lan-
glade Hospital, and we are blessed with two wonderful children. My son is 16 
and my daughter is 14. At an early age, my son was diagnosed with Autism 
and ADHD. By participating in services available in our community, including 

services provided by NCHC, my son has overcome speech and learning disabilities, and continues to 
amaze us with his achievements. And just last year, my daughter was recognized as the valedictorian of her 
8th grade graduating class at All Saints Catholic School in Antigo.

Given my involvement on the NCHC 
Board and Executive committee, I 
recognize that our Counties rely on 
NCHC staff to deliver a wide range 
of programs and services, all with 
one thing in common - to promote 
the health and well-being of our 
communities. I also appreciate that 
our multi-county partnership provides 
our residents access to programs and 
services that Langlade County could 
not afford to provide on its own.

I echo the sentiments from my 
colleagues on the NCHC Executive 
Committee. We are sincerely grateful 
for your efforts on behalf of our com-
munity and your commitment to those 
we serve. We look forward to working together to achieve our mission: to provide compassionate and 
high-quality care for individuals and families with mental health, recovery, and long-term care needs.

Robin Stowe 
Langlade County Corporation Counsel, NCHC Executive Committee

Occurrence Reporting Hotline 
 x4488 or 715.848.4488

Only significant or sentinel events requiring 
immediate notification to this hotline. 

www.norcen.org
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PHOTO OF THE WEEK

OH, SO SWEET - SWEET ADELINE’S, THAT IS. 
The ladies’ choir shared their talented voices and charmed our ears in honor of a special former 
Sweet Adeline’s member at Mount View Care Center. It was a very special evening for resident 
Judy and all our residents and staff who were able to listen to the sweet sounds of the ladies’ 
choir. Thank you so much!

PERSON-CENTERED  
SERVICE STORIES
Mount View Care Center staff received 
a touching thank you from one of our 
residents that the management team 
would like to share. Thank you for your 
Person-Centered Service and for making a 
huge impact in the lives of those we serve.

www.norcen.org
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Please consider donating to help those in need. Boxes 
are now placed at entrances to  Mount View Care Center, 

Suite B and Outpatient Services in Wausau.

February 2019 Frontline | February 2023 

If  you are a parent of a 
young child, here’s a 

“formula” for teaching 
problem solving: 1) 
Encourage the child to 
explain the situation needing 
a fix, solution, or answer. 2) 
Ask questions that prompt critical thinking and solutions. 3) 
Help the child break the problem up into smaller parts. 
Tackle one piece at a time. 4) Let the child brainstorm for 
answers. 5) Guide the child to the solution. 6) Praise the 
effort. 7) Talk about mistakes as learning tools and being 
okay. 8) Have a post-event discussion and reflect on the 
steps to solving a problem. For more opportunities to learn 
the problem-solving process, create problems. Example: “I 
don’t know what to make for dinner, but this is what we 
have in the refrigerator.”  

Teaching Children to Be 
Better Problem  
  Solvers  

T he “sandwich generation” 
refers to adults raising 

children under the age of 18 
while also caring for elderly 
parents. Are you a member of this select group? If so, key 
stressors may include finding time for yourself—sleeping 
and eating well and engaging in physical activity—setting 
boundaries with finite time and energy resources, financial 
stress, a need for emotional support, and wondering what 
resources are out there to assist you. See the following 
website for help and support: U.S. Area Agencies at 
www.usaging.org/adrcs. In Canada, go to Canada.ca and 
search “caregiver help.”  

Living Better  
  in the  
“Sandwich  
Generation”  

A chieving goals 
naturally includes 

circumventing roadblocks 
and hurdles, but many are 
personal, like maintaining 
motivation, overcoming self-doubt, remaining unshaken by 
failures, staying on track, planning, time management, 
avoiding procrastination, and overpowering distractions. 
Your EAP is the perfect starting point for issues like these 
that hold you back. Give up the struggle and make contact. 
Worthwhile achievements rarely come easily, but with 
assessment, counseling, short-term problem-solving, or 
referral to the right resource you can claim the success 
you’re dreaming about.  

Achieve 
Goals  
  with the  
EAP’s Help  

G allup research has 
found that 40% of 

employees believe their 
mental health is negatively 
affected by their job. Managing stress is important, but 
improving wellness is also accomplished by becoming 
more “engaged.” Could you enjoy your job more despite 
aspects of it that you do not like? If so, research says you 
will increase energy, find new meaning in work, feel more 
positive and in control, and feel more hopeful and 
productive. You’re also less likely to burn out. Helping 
employees become more engaged is a hot topic in the 
world of work. If you haven’t explored this idea yet, you 
may be on your way to discovering new energy and 
improved mental health on the job. See the resource below 
to get started. 

Finding More 
Meaning and  
  Energy in 
Your Job  

Learn more: www.greatergood.berkeley.edu/article/item/how_to_be_more_engaged_at_work.  
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Looking for  
EAP Services? 

Visit the For Employees 
page of our website 
for more information or 
go directly to the links 
above.

Information in FrontLine is 
for general informational 
purposes only and is not 
intended to replace the 
counsel or advice of a 
qualified health or legal 
professional. For further 
help, questions, or referral 
to community resources 
for specific problems or 
personal concerns, contact 
a qualified professional. 

www.norcen.org
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Position Postings
Title: Cook   Status: Full Time    

Location: Wausau Campus

Lakeside Recovery - Multiple Positions
Title: Mental Health Therapist, Behavioral Health Professional

Status: Full Time Positions - Day and Night Shifts (for BHP) 

Location: Wausau Campus
Prepares and cooks food in compliance with State, 
Federal, and County safety and sanitation regulations. 
NCHC is looking for new or experienced cooks. NCHC 
does not mandate employees and have flexible sched-
uling options available. Starting pay is $17.00 per hour 
and experience of 2 or more years is starting at $18.00 
per hour. 0.8 Full-Time (64 hours per pay period) Mon-
day-Friday 11 am - 7:30 pm, works every other weekend 
and holiday.

Apply Online:  http://bit.ly/3Yg2bAC

Lakeside Recovery will be opening soon and there are multiple positions available. Mental 
Health Therapist and full-time Behavioral Health Professional (day and night shifts). Lake-
side Recovery will be on the 2nd floor int he new Behaioral Helath wing and offer medically 
monitored treatment (MMT) to those in recovery. Visit the link below to view all positions 
and apply online!

Apply Online:  https://bit.ly/3EMjXVs

 

 

An Aspirus Business Health Solution BH-490B

Thursday:  9:30 am - 6:00 pm
Friday:  8:00 am - 4:30 pm

CLINIC HOURS

The clinic will be closed on March 8, 2023
to prepare for the move.

for appointments
call 715.843.1256

or visit myaspirus.org

Monday:  8:00 am - 4:30 pm 
Tuesday:  6:30 am - 3:00 pm 
Wednesday:  8:00 am - 4:30 pm

Beginning March 9, 2023
we will be moving back into

North Central Health Care
Employee Health & Wellness Center

1000 Lake View Drive, Suite 200
Wausau, WI 54403

EMPLOYEE HEALTH & 
WELLNESS CENTER  
REOPENING ON  
WAUSAU CAMPUS!

The Employee Health & Wellness Center will 
re-open in its previous location on the NCHC 
Wausau Campus on Thursday, March 9. The 
clinic will not be available for appointments on 
Wednesday, March 8 due to the move. Until 
then, the Employee Health & Wellness Center 
will continue to operate out of the Aspirus 
Health Weston Clinic. To reach the clinic or 
make an appointment, call 715.843.1256.

The clinic will return to regular hours upon 
re-opening on the NCHC Campus:

Monday - Wednesday - Friday:  
8:00 am-4:30 pm

Tuesday: 6:30 am - 3:00 pm

Thursday: 9:30 am - 6:00 pm

The Employee Health & Wellness Center pro-
vides convenient, high-quality, cost-effective 
health care for NCHC employees and depen-
dents covered by the NCHC health plan.

www.norcen.org
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WELCOME THESE NEW EMPLOYEES TO THE TEAM! 

These employees were welcomed at Orientation on February 20, 2023

Community Living - Residential

Jason Hake –  
Managing Director of 

Finance/Administration

Tyler Neill –  
Dietary Aide 

Katie Waswick – PCW Leona Unger – PCW

Administration Food Services

Outpatient 
Services

Dev. Disabilities 
Administration

Laure Blanchard –  
MH Therapist 

Rachel Adamski –  
Manager of CBRF Services 

Joseph Cousins – 
Housekeeping Aide

Housekeeping

Mount View

Mackenzie Burgess – 
CNA

Ashley Dayton –  
Weekend Warrior – LPN

Pine Crest

We are so excited to  
have you on our team!

www.norcen.org
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Your payday, 
reimagined
UKG has partnered with your employer to reinvent the way you get paid. Work 
your shift, and we’ll make a portion of that money available, giving you more 
control over when and how you want to use it.

The funds you access simply get deducted from your next paycheck. It's not a 
loan, so there's no interest—just your money, in your hands.

You worked the hours–let’s get you paid. 
Learn more at ukg.com.

��

* The UKG Visa Prepaid Card is issued by Central Bank of Kansas City, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees, terms, and conditions are 
associated with the approval, maintenance, and use of the Card. You should consult your Cardholder Agreement and the Fee Schedule at payactiv.com/card411. If you 
have questions regarding the Card or such fees, terms, and conditions, you can contact us toll free at 1 (877) 747-5862, 24 hours a day, 7 days a week.

Hi Jet, $125.00 was loaded onto your card.

UKG WALLET

Access your wages for 
free with direct deposit 
to a UKG Visa® Card*

Pro Tip

NOW AVAILABLE for ALL NCHC EMPLOYEES!

Check Your NCHC 
Email or visit 

www.norcen.org/UKGWallet 
for More Details  
& Instructions!

Your payday, 
reimagined
UKG has partnered with your employer to reinvent the way you get paid. Work 
your shift, and we’ll make a portion of that money available, giving you more 
control over when and how you want to use it.

The funds you access simply get deducted from your next paycheck. It's not a 
loan, so there's no interest—just your money, in your hands.

You worked the hours–let’s get you paid. 
Learn more at ukg.com.

��

* The UKG Visa Prepaid Card is issued by Central Bank of Kansas City, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees, terms, and conditions are 
associated with the approval, maintenance, and use of the Card. You should consult your Cardholder Agreement and the Fee Schedule at payactiv.com/card411. If you 
have questions regarding the Card or such fees, terms, and conditions, you can contact us toll free at 1 (877) 747-5862, 24 hours a day, 7 days a week.

Hi Jet, $125.00 was loaded onto your card.

UKG WALLET

Access your wages for 
free with direct deposit 
to a UKG Visa® Card*

Pro Tip

www.norcen.org
http://www.norcen.org/UKGWallet
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NERD ALERT
WEEKLY TECH TIPS FROM IMS

STAY TUNED FOR FUTURE TIPS!

Tip: VIEW DOCUMENTS IN CERNER  
OVER ONE YEAR

Purpose: View documents beyond one year

How To:

1. �Click Documentation  
from blue menu.

2. �Click Service Date/Time to 
display documentation in order 
by date.

3. �Click Next Page below  
documents to navigate  
to next page if needed.

Why is this command  
relevant at NCHC?

Documents only display informa-
tion up to one year in workflow 
mPage menu.

1.

2.

3. 4.

NEWS, UPDATES, 
LINKS, STORIES,  

PHOTOS, VIDEOS!

 GET SOCIAL!
#IamNCHC

www.norcen.org
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2023 SURVEY  
READINESS GUIDE
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TALKING WITH SURVEYORS

GENERAL QUESTIONS

RIGHTS & RESPONSIBILITIES OF THE INDIVIDUAL

INFORMATION MANAGEMENT & RECORD OF CARE 

PROVISION OF CARE, TREATMENT AND SERVICES 

NATIONAL PATIENT SAFETY GOALS 

MEDICATION MANAGEMENT 

INFECTION CONTROL 

PERFORMANCE IMPROVEMENT

MEDICAL STAFF

HUMAN RESOURCES

ENVIRONMENT OF CARE & EMERGENCY MANAGEMENT 
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FLASH FRIDAYS
Continual Readiness

February 24, 2023
Flash Fridays will be distributed weekly on  
Fridays to prepare you for upcoming surveys like 
The Joint Commission or State of WI surveys. 
The Continual Readiness information provided 
will pertain to all areas within NCHC, from  
Behavioral Health to Skilled Nursing Care,  
however some information may be more specific 
to one survey. Some may only pertain to clinical 

staff, but always read it thoroughly. If you 
have questions, ask your Team  

Leader to explain how the topic 
relates to your program or  
department.

  
2023 SURVEY READINESS GUIDE

A STAFF REFRESHER TOOL FOR COMMONLY SURVEYED TOPICS

Questions? Contact your manager or team leader and ask them about your role in the survey process.

EDITION 4

NCHC regularly participates an unannounced accreditation survey by the Joint Commission as well as routine and unannounced 
surveys from DHS and CMS. These surveys audit various departments of our organization and verify that our staff are providing a 
safe environment for patients, families, and staff and that we are delivering high-quality care. All employees should be prepared to 
participate in the survey process, even if you are not in direct care.

Take some time to review the Survey Readiness Guide for a quick refresher! This simplified guide walks employees through 
frequently surveyed topics like national patient safety goals for the Joint Commission, points of contact for important information, 
and a variety of other helpful reminders. You can even reference this guide during the actual survey process!

ACCESS SURVEY READINESS GUIDES IN A  
VARIETY OF LOCATIONS INCLUDING:

• Printed Copies on Communication Boards
• Online at norcen.org/SurveyReadinessGuide
• O:Drive in NCHC Information Folder (.pdf)
• Employee Communications Group Facebook Page
• Emailed to all staff (.pdf)
• Integrated into Department Meetings and Huddles

REMEMBER TO RELAX AND USE ALL OF YOUR 
RESOURCES WHEN SURVEYORS ARRIVE:

• Code of Conduct
• Connections Guide
• Survey Readiness Guide
• Manager/Supervisor
• Communications Board

• Policy & Procedure  
(UKG/UltiPro) 

• Training & Education
• Badge Buddies
• Flash Fridays

www.norcen.org
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The State of Wisconsin is offering free, rapid, at-home 
COVID-19 test kits to residents of eligible communities. 
Visit their online website to get test kits shipped to your 
home at no charge. https://sayyescovidhometest.org/

Please review the information below ASAP to ensure your program is operating under the following Covid-19 Masking and Operation-
al requirements. Please note mask precautions at MVCC AND Pine Crest due to multiple Covid-19 outbreaks in the facilities. Please 
follow any outbreak signage posted in nursing homes.

www.norcen.org
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Monday – Friday 
10:30 AM – 7PM  

 OR Until Sold Out

Grab-N-Go

MASKS & SOCIAL DISTANCING 
REQUIRED AT ALL TIMES

Only 3 People 
In Food Serving Area 

At a Time

NCHC Employee

Credit/Debit Cards

Payments Accepted:

NO CASH, CHECK, COUPONS 
OR MEAL TICKETS ACCEPTED

WHAT’S FOR LUNCH?
WAUSAU CAMPUS EMPLOYEE CAFETERIA

WAUSAU CAMPUS CAFÉ

Monday – Friday 
10:30 AM – 7PM  

 OR Until Sold Out

Grab-N-Go

MASKS & SOCIAL DISTANCING 
REQUIRED AT ALL TIMES

Only 3 People 
In Food Serving Area 

At a Time

NCHC Employee

Credit/Debit Cards

Payments Accepted:

NO CASH, CHECK, COUPONS 
OR MEAL TICKETS ACCEPTED

BREAKFAST HOURS
9 AM – 11 AM

LUNCH HOURS
MONDAY – FRIDAY
11:30 AM – 1:30 PM

HOT FOOD BAR $.45/OUNCE
(Weekdays Only)

GRAB-N-GO HOURS
MONDAY – FRIDAY

9 AM – 5:30 PM

WEEKENDS: 
GRAB-N-GO ONLY

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY
Smoked Paprika Cicken

Mashed Potatoes  
& Gravy

Country Style  
Green Beans

Lasagna
Shredded Lettuce Sald

Garlic Toast

Apple Butter Pork Loin
Stuffing

Roasted Butternut 
Squash

Turley & Rice Casserole
Dinner Roll

Corn

Baked Cod
Herbed Rice

Creamy Coleslaw

Cauliflower Soup Beef Barley Soup Garden Vegetable Soup TBD TBD

Brownie Bottom 
Cheesecake Peaches Snickerdoodle  

Krispie Bar Banana Strawberry Cup Cranberry Crunch

MARCH 6 – 10, 2023

M
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D
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RT

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Cheesy Meatloaf
Baked Potato

Wax Beans

Vegetable Beef Stew
Biscuit

Creamy Coleslaw

Turkey & Dumplings
Buttered Peas

Dinner Roll

Shredded Beef Pot 
Roast

Mashed Potatoes
Gravy

Parslied Carrots

Vegetable Lasagna
Broccoli Cuts

Turkey Dumpling Soup TBD TBD Beef Noodle Soup Ham & Bean Soup

Cherry Delight Bread Pudding with 
Caramel Sauce Lemon Burst Poke Cake Cinnamon Baked Apples Pumpkin Fluff

FEBRUARY 27 – MARCH 3, 2023

M
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N
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D
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RT
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*Please note: All sales subject to Sales Tax.*Please note: All sales subject to Sales Tax.

MONDAY – FRIDAY   |   7:30AM – 3PM  
HOT FOOD AVAILABLE UNTIL 2:30PM

PANINI COMBO (1/2 PANINI, CHIPS, WATER)  ....................5.00

TURKEY BACON GUAC PANINI  ...................................6.00

TURKEY BACON GUAC WRAP ......................................5.75

3 CHEESE PANINI (ADD CHICKEN FOR $1)  .......................3.50

GRILLED HAM & CHEESE PANINI  ............................... 4.50

GARLIC BACON PANINI ............................................... 5.00

CHICKEN BACON RANCH WRAP .................................5.25

CHEESE QUESADILLA (ADD CHICKEN FOR $1)  ................4.50

CALZONE .............................................................  4.50/5.00

CHEF SALAD/CHICKEN SALAD ....................................5.50

L U N C H

CHIPS ..............................................................................1.00

NUTS ...............................................................................1.50

HUMMUS ....................................................................... 2.50

M&M CHOCO CHIP COOKIE  .......................................1.25 

MARSHMALLOW CRISPY BAR  ......................................2.00

PEANUT BUTTER CRISPY BAR  ......................................2.00

CHEESECAKE  ...................................................... 2.00/ 3.50

S I D E S  + SNACKS

B EVERAGES
SELECTIONS VARY - JUICES, YOGURT DRINKS, VEGGIE DRINKS, 
ENERGY DRINKS, COFFEE & TEA, VARIOUS WATERS  ............ 1.00-3.50

ITALIAN PANINI | $6.50
HAM | TURKEY | SALAMI | PROVOLONE  
ITALIAN DRESSING | BANANA PEPPERS

OTHER LUNCHY ITEMSLATTE OF THE WEEK

White Choco-Caramel

$1 OFF LARGE 
LATTES EVERY 

MONDAY!

PANINI OF THE WEEK

LATTE OF THE WEEK

www.norcen.org

